NUS WMS List of Subprocessors

Edition v2026-09-29, in force from 29 September 2026. This official English version was
published on 2 October 2026. Both texts are authentic; in case of any discrepancy between

them, the Ukrainian text (https:/wms.com.ua/uk/legal/subprocessors) prevails.

This document is published in accordance with clause 10.7 of the NUS WMS General Terms of
Service (edition v2026-09-29). Terms are used in the meanings given in the General Terms. For
Clients to whom the Data Processing Agreement (Annex 3 to the Offer for Non-residents)

applies, this List is Annex Il to the standard contractual clauses.

1. Subprocessors

Subprocessor

Google Cloud
Platform

Google
Workspace

Hetzner Online
GmbH

Functional
Software, Inc.
(Sentry), EU
region

Role

Hosting of the
Service, Tenant
databases,
Backups, the
licence server, logs
and monitoring

Sending service
notifications by
email

Billing system:
records of Clients
and invoices

Application crash
reports

Categories of data

All Tenant data;
Account data (limits
and accesses); User
data under clause 10.3
of the General Terms

User's email address
and name, content of
the message

Client's details and
contact data

Technical crash data

(stack trace, application

and operating system

version, device model);

device data under
clause 10.3(a) of the

General Terms; internal

User identifier

Place of processing

EU, Poland (europe-central2 region)

No data storage region is fixed:
countries in which Google or its
subprocessors maintain facilities;
processing is governed by Google's
Cloud Data Processing Addendum;
transfers outside the EU are made on
the basis of the EU-US Data Privacy
Framework and Google's standard
contractual clauses

EU, Germany and Finland

EU, Germany

The Provider is located in Ukraine; the administration of the Service and technical support are

carried out from Ukraine (clause 10.8 of the General Terms). The Provider is not a Subprocessor

and is not included in this List.
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https://wms.com.ua/uk/legal/subprocessors
https://wms.com.ua/en/legal/general-terms-en

2. Procedure for changes

The Provider notifies the Client of the engagement of a new Subprocessor no later than 30
(thirty) calendar days before it starts processing data (clause 10.7 of the General Terms). Each
change to the list is made by a new edition of this document. Corrections of inaccuracies in the
description that do not change the set of Subprocessors and do not extend the scope of the
data they process take effect in the manner provided for by clause 13.6 of the General Terms.

3. Archive of previous editions

All previous editions of this document with their SHA-256 hashes are available at
https:/wms.com.ua/uk/legal/archive.

End of edition v2026-09-29.
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